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STEP 1
Click on OfficeSuite

+ Add Widgets

My HD Meeting ﬁﬁ

You cannot view this widget as anather
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SELECT MUSIC

Music optimistic synth sounds

Revert all extensions to this Company|
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https://we.windstream.com/
https://we.windstream.com/

STEP 2

Click on Incoming Call Routing

STEP 3

Click on Othe number you would like to forward

Call History

Call Permission Profiles
Cordless Phone Manager
Directory Service Settings
Emergency Alerts

Extension Manager

Phone Key Profiles

Sites

SMS / MMS
User Profiles
User Wizard
Other Settings

 Incoming Call Routing

Licenses

Voicemail Report
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https://we.windstream.com/Officesuite/IncomingCallRouting/ViewICRSettings

STEP 4

On the top right box label "Emergency Override Routing" Click on the
dropdown
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lame Emergency Override Routing

SEND CALLSTO

Not Assigned v

STEP 5
Click on Other

P Sk W

Not Assigned N

Not Assigned
Auto Attendant
Call Center Service
Call Group

Other

User Extension

During Lunch Hours
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STEP 6

ENter the phone number your would like the calls to go to

SEND CALLSTO

Other A

ENTER PHONE NUMBER

ENTER DESCRIPTION
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o This next step is very important and easily missed
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STEP 7
**IMPORTANT** Make sure to check Emergency Override Routing
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Emergency Override Routing

ide Routing

STEP 8

Click on Save Changes

MAULY ALLciual i

SELECT AUTO ATTENDANT

WV 725 : BoroPark

v~ Save Changes
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