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STEP 1

Click on Company

Analytics

Billing Cycle: July 17, 2023 - August 17, 2023
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https://pam-console.net2phone.com/analytics
https://pam-console.net2phone.com/

STEP 2

Click on Ring Groups
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STEP 3
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Search "Folsom" (Or whatever ring group your looking for)
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STEP 4

Once you found your Ring Group, click the edit button to the far right

(Highlighted)

STEP 5
Click on highlight
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STEP 6
Click on Call Routing
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STEP 7
Click the edit button
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STEP 8
Then edit your call flow, Don't forget to click "Save" once complete.
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Tiers ¢

Front Door Folsom 1: - 6 3

3rd FLNS 1205,4th FLNS 1226, Front Door... 6 3 v

STEP 9
Click on Edit 24/7 Time Block...
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